R 4 Telerik School
o 6y KA ¢ Academy
O6wu ycnosusa
/B cuna ot 25.03.2024 r./

I O6wa nHpopmauua

Bykn (owe HapuyaHa “Mnatdopmata Bykn”, “Mnatdopmata”, buki.bg, “CalitbT’) e obpasosatesnHa
nHUUMaTUBa Ha PoHaauua , Tenepuk Akagemua” n “YumnuwHa Tenepuk Akagemnsa” EOO/] cbe cepanuiie
M aapec Ha ynpasneHue buarapus, 1729 Codua, 6yn. AnekcaHabp ManuHosB 31 (3aegHO HapuyaHu
AKkagemuaATa). MHMLMATMBATA € HacoYeHa KbM NpenoaaBaTtenn U Ueam yYnauwHn eknnu. HeiHata uen e
[a OCUTypW Ha npenogasaTenmTe A0CTbN 40 y4ebHU MaTepunanu, Bbpxy KOMTO AKaaemumaTa MMa aBTOPCKM
npaBa WAM NpaBa 3a Pa3NpPOCTPaHeHMe, CbrNacHO 3aKOH 3a aBTOPCKOTO MPaBO M CPOAHUTE My NpaBa, C
W3KNOYEHWE HA MaTepMann U CbAbpKaHUE C OTBOPEH INLEH3, KOUTO Ca COBCTBEHOCT HA CbOTBETHMA aBTOP.

C HactoAwmTe O6WM ycnoBusA ce ypexaaT OTHolweHusaTa mexay Bac (“MoTtpebuten”) u AkagemusTa
(,AocTaBumK”), BbB BPb3Ka C M3Mnoi3BaHe Ha MNnaTtdopmata byku. Bcekn notpebuten Tpabea ga ce 3anosHae
c Te3n obwm ycnosuA, npeam Aa 3anovHe ga usnonssa MNnatdopmarta. C BU3yannsmpaHeto Ha CaitTa BCEKM
MoTpebuten aBTOMATUYHO Ce 3a4b/KaBa 43 CNa3sa YCA0BMATA, ONUCAHM NO-A40AY.

Mpw “3nonseaHe Ha ycayrute, npegnaraHn ot Hac, Bue ckaouBaTe A0roBop, CbAbpP’KaHMETO Ha KOUTO ce
onpeaena ot HacToAwmTe 06K ycnosuaA. 3a 6e3nnaTtHMTE YCAyrM 40roBOPBLT Ce CHMTa CKAOYEH B MOMEHTA,
B KOWTO 3amoyBa TAXHOTO M3MO/3BaHe, a 3a M/aTeHUTe YCAyrM — B MOMEHTa Ha TAXHOTO 3aABABaHe W
3annauwaHe. C npuemaHeto Ha ObuwmTe ycnosua MoTpebutenar ce cbrnacasa Aa 6baat obpaborsaHu
HeroBmTe /IMYHM OAHHW Ha OCHOBAHME CK/IOYEHMA MeXay Hero u AKagemuata A0roBop M CbraacHo
MpaBunata " NOAUTUKMTE 3@  /INMHUTE  A3AHHM Ha  AkagemuaTta,  OOCTbMHM Ha
https://buki.bg/docs/buki/policies/privacy.pdf . MoTBbpKAaBaHeTO Ha Ob6LWMUTE YyCNOBUA € HeoBXoAUMO U

3ab/IKMUTETHO YC/IOBME 33 CK/OYBAHE Ha A0roBOp Npu 06LmM ycnosus mexkay AkagemuaTa n Notpebutens.

Mpw BCAKAKBM BbNPOCK, CBbP3aHM ¢ ObLMTe yCI0BUS, MOXKe [ia Ce CBbpKeTe ¢ Hac Ha info@buki.bg.

HactoawwuTe O6wm ycnoBuA ca akTyanmsmpaHm nocnegHo Ha 25.03.2024 r.

Il. AedunHnuun

1. NoTpebuTen — BCAKO GU3NYECKO NN IOPUAMYECKO NULE, HE3ABUCUMMO OT NPaBHO OpraHU3aLMOoHHaTa My
dopma, KoeTo nNon3ea NpeaocTaBaHOTO Ypes MnatpopmaTa ChbabpiKkaHuMe.

2. Mnatdopma — oHNANH MHGOPMALMOHHA CUCTEMA C pecypcu, cobCTBEHOCT Ha AKaAeMUATA, C BKAOYEHOTO
B Hes CbAbprkaHWe, a UMEHHO: AaHHM, u3obpaxeHus, ¢oTorpadmm, aHMMaUUKW, BUAOEO, ayAMO, TEKCT,
paboTHM NucToBe, KapTn, Tabamum, notTpebuTenckn nHrtepdeincu, rpadpuyHM KOMNOHEHTU, UKOHU U Ap.
Mnatdopmarta e gocTbnHa Ypes yebcanta buki.bg, cobcTBeHoCT Ha AKagemusaTa.

3. JoKymeHTauna — 03Ha4YaBa BCUYKM JOKYMEHTM 3a CNpaBKa Ha NoTpebuTtensa, Kouto AKagemuaTa
npeaocTasa Ha noTpebutena. JoKkymeHTauuATa e cobcTBeHOCT Ha AKagemumATa.
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4. [loctaBunK — AKagemusTa e B ponsTa Ha [locTaBumMK Npu NpeaocTaBaHe Ha Ycayra/v Ha Mnatdopmata Kbm
MNoTpebutenuTe.

5. CbabpKaHMe — 03Ha4aBa AaHHU, usobpaxkerua, potorpadumm, aHMmauuu, BUAEO, ayAnO, TEKCT, paboTHM
NIMCTOBE, KapTu, Tabauun, notpebutenckm unHtepdericn, rpadmyHM KOMMNOHEHTU, UKOHU U BCAKA Apyra
nHbopmauma, npesocTaBeHa B umdpposa popma Ha Mnatdopmara.

6. CodTyep — 03Ha4aBa usAnaTa UaM KOATO M Aa e YacT OT copTyepHaTa TEXHONOMMUA, AOCTbNHA Ha yeb canTa:
www.buki.bg, He3aBucumo ot Popmarta, meToga UAM CPEACTBOTO HA NPEeAOCTaBAHE WAM MoCnenBallo
WHCTanupaHe nam ynotpeba m cbcroAwa ce oT: codpTyep, nHTepdeincn n CoabpaHme.

7. Ycnyra/v Ha Mnatdopmata — 40CTbN 40 NPeaocTaBAHOTO npes yeb bpay3bp CbabpikaHue, NybAMKyBaHO
Ha MnatdpopmaTa, cb3gaBaHe U NEPCOHANM3ALMA HA NOTPEOUTENCKM NPOPUAN NOCPEeACTBOM perncTpaums,
KOATO AaBa AOCTbMN A0 YCAYruTe 33 PerucTpuMpaHu notpebutenn; Kakto M Bb3MOMKHOCT O3 M3MON3BaTe
pasnnyHuTe GYHKUMOHANHOCTM Ha [MnatdopmaTta. Ycnyrata e oOCTbMNHA Npe3 yCTPOWCTBA C AOCTbN A0
WHTEPHET, CbBMECTUMM C TEXHUYECKMTE U3UCKBAHUA Ha MnaTdopmarTa.

8. dyHKUMOHaANHOCT — cnocobHocTTa Ha MaatdopmaTa Aa U3NbAHABA GYHKUMUTE CM C OFNes Ha LenTa, 3a
KOATO Ca NpeAHa3HaYeHMu.

. MpaBa Ha uHTeNeKTyasHa cobcTBeHOCT

1. CbabprkaHueTo Ha MNnaTpopmaTta e MHTeNeKkTyaiHa cob6CTBEHOCT Ha AKaZleMUATa NO OTHOLLIEHME Ha CBOSA
AN3aliH, CTPYKTypa, BM3yaZlHO U 3BYKOBO OGOPMIEHME U CbAbpKaHWe (6e3 M3KNUUTENHOCT Ha
nsbpossaHeto). MnaTtpopmaTta AaBa NpaBO Ha Mo/s3BaHe Ha [loTpebutens eAMHCTBEHO 3a JIMYHMU
(HeTbproscku) uenm.

2. Hukoi Hama npaBo, 6e3 M3PUYHOTO MO3BOJIeHME Ha AKaZemuATa, A4a W3MON3Ba, Bb3NPOU3BENKAA,
NpomeHs, npeaasa (No eNeKTPOHEH UK APYr HAYMH), Aa NoKa3Ba Ny6AMYHO U/MAK Aa NpeaocTaBa Ha TPeTU
nmua Yact uam uanoto CbabprKaHue Ha Mnatdopmata, C TbProBCKa LN, 3a u3gartencka u/unu apyr sug,
AeAHOCT UAK 3a Aa ce ussaede Apyrn obnarun, KakTo 1 Aa npeanprvema KakBMTO M Aa ca APYru AencTsusa, C
KOWTO HapyllaBa WKW CbAENCTBa Aa Ce HapyLluM NPaBOTO Ha MHTENEKTya/lHa cobCTBEHOCT Ha AKagaemuATta
BbpXy CbabprKaHMeTo Ha Nnatpopmara.

3. AKagemusTa 3ana3Ba NPaBoOTO CU @ OTCTbMNBA NPaBOTO Ha Noa3BaHe Ha CbabpXKaHMETO KbM [oTpebuTtenm
c 6e3nnaTeH MAKM NnaTeH AOCTbN caeq NoAnMCcBaHe Ha AONbAHUTENEH ABYCTPAHEH A0roBop, Npu ycaoBus,
npasa 1 3agb/XKeHue onpeaeneHn B CbOTBETHMA 40r0BOp.

Iv. Peructpauua

1. Peructpauuata Ha MMnatdopmaTta e 6e3nnatHa. Pernctpaumata e 3aBbplleHa C MNOMbABaHE Ha
perucTpaunoHHata ¢opma, npuemaHe Ha HactoawmuTe O6WM ycnoBMA WM HaTUCKaHe Ha 6yToHa
“Peructpauma”. Cbc cb3gaBaHe Ha noTtpebutenckn npodun B Mnatpopmata lNoTpebutenat nosydasa
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Bb3MOXXHOCT Aa NPpoMeHA MHopmaumaTa B npoduna cu, ga ynpasnsasa aboHameHTa cu 1 ap.

2. Bcekn MoTpebuten nma npaBo Ha eaHa peructpauma (c eguH npodun). MNpu yctaHoBABaHe Ha nNoBeye OT
eauH npodun, perncTtpupaH OoT egHo nuvue, AKagemusaTa MOoXe Aa U3TpUe BCUYKUTE NoTpebutencku
npodunu, cBbP3aHU C TOBa AnuUe, 6e3 Aa AbAXKM 006e3LEeTeHNsA, HeYCTOMKN AN BPbLLAHE HA NOJIYy4EeHU OT
MoTpebutens cymun, pecn. oT UsTputUTe Npoduan.

3. C aKTa Ha peructpauma ce cymTa, Ye Hactosawmte OB6LLM YCNOBMA Ca NPUETU U NOANUCAHM.

V. be3nnateH aocTbn

1. AKagemuAaTa MMa NpaBo Aa ONpeaeny ycioBuA, Npu Kouto HaKkou [oTpebutenn (notpebutencku
npodwunu) B buki.bg nonyyasat 6e3nnareH gocton Ao MaatpopmaTa M Ny6ANKYBaHOTO Ha Hesa CbabprkaHue
n JoKymeHTaums. M360pbT KoM pecypcn U GYHKUMOHANHOCTM M 3a Kou [oTpebutenn ca AOCTbMHU
6e3nnatHO e Ha AKagemuATa, KaTo AKagemMuATa CU 3anas3Ba NpaBoOTO Aa MPOMEHA TexXHUA 6pon u
KOHKpPETHUTE pecypcn U PYHKLMOHANHOCTU, KOUTO Ca AOCTbMHU. besnnatHuat goctbn Ao Maatdopmarta
MoXe Aa 6bae eAHOCTPAHHO OTMEHEH, OFPaHUYeH AN NPOMEHEH BbB BCEKM eAMH MOMEHT MO NpeL.eHKa Ha
AKagemumAara.

VL. A6oHameHT

1. NoTpebutennte ¢ pernctpauma moraT Aa NOAYYaT MbAEH WUAM YacTUYeH A0CTbn A0 CbAbpP)KAHMETO U
dyHKuMoOHanHocTuTe Ha buki.bg, cnea KaTo 3asBAaT aboHameHT, noagnuwat [orosop 3a aboHameHT u
3annaTtaAT onpeaeneHata UueHa. WMHbopmauua 3a BuaoBeTe npegsaraHM aboHaMeHTM, TAXHaTa
NPOABIKUTENHOCT, LEeHa, HAYMHUTE Ha NaawaHe n obema Ha NonyvyeHUa AOCTbMN MOXKe A3 HaMepuTe Ha:
https://buki.bg/subscription. AbBoHameHTUTe ca nocoyeHu B 6barapckm nesa 6e3 A/C.

2. JoroBopbT 3a aboHameHT, e cbobpaseH ¢ HacToswmTe O6WM yCcnoBMA, KaTo AonbaBa nHGopmauma 3a
npaBaTa M 3aAb/XKeHuATa Ha Akagemuata u [loTpebutena, cBbp3aHa C YCNOBMATA Ha KOHKPETHUA
aboHamMeHT, HeroBaTa NPOAB/IKUTENHOCT, LEeHa, HauMHMUTE Ha NaalaHe, obema Ha NoayYeHua 4OCTbN U
npaBa 3a M3non3saHe Ha CbAbpiKaHUETO.

3. Cnepn Kato [MoTpebutenar n AkagemusaTta nognuwat [oroBop 3a aboHameHT M AKagemuaAta Noayyum
3annawaHeTo, aboHameHTbT Ha [loTpebutena ce akTmeupa W [loTpedbuTenAT nosnyvyaBa AOCTbMN A0
CbabprKaHueTo Ha buki.bg 3a nepnoga v npm ycnosusTa Ha CbOTBETHMA 3annaTteH aboHaMeHT, NoANUCaHUAT
[oroBop 3a aboHameHT U HacToAwmTe O6wm ycnosua. MNepnoabT, 33 KOMTO e 3anaaTeHo, 3ano4YBa 4a Teve
cnep nu3TMYaHe Ha npeaxoaHu aboHamMeHTU (aKo MMa TaKuMBa).

4. AbOHaMeHTUTE ce 3annawaTt npeaBapuTeNHO (MM KaKTo € [O0roBOPEeHO MO APYr HayuH), AOKaTo
aboHameHTbT He 6bae oTMeHeH. B cnyyait ye MNoTpebutensaT geakTnempa npoduna cM Nnpeamn U3TUYaHe Ha
npeannateHnsa nepuos nnm bakTmyecku cnpe ga nsnonssate buki.bg, AkagemmaTa He npenoCTaBA HUKAKBU
YaCTUYHM UM MbAHM Bb3CTAHOBABAHMA UKW KpeauTUpaHUaA caepq 3anoysaHe Ha aboHameHTa, HE3aBUCUMO
Aann npodunbT Ha MoTpebutena we 6bAe M3MNOA3BAH aKTUBHO, WK He. lNoTpebutenat pasbupa u ce
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CbrnacaBa, Ye Ab/KMMaTa LieHa Ha aboHaMeHTa He e 06Bbp3aHa C akTUBHOTO M3Mon3BaHe Ha MNaatdopmarTa,
a C Bb3MOKHOCTTA 3a JOCTbNA 40 MHPOPMALMATA, ChAbPKaLLa Ce B Hes.

5. AKagemusATa cu 3ana3Ba MNpaBo Aa NPOMeHs BuaosBeTe aboHaMeHTHW MJIaHOBE, TEXHUTE CPOKOBe U
Ob/KUMKU  Bb3HarpaxkaeHus. lpomeHuTe We ce npuaarat 3aHanpes — OT HayanoTo Ha cneaBalimns
aboHameHTeH nepuoa, 3amnoyBall c/ed gaTtaTa Ha NPOMAHA Ha UeHaTa, U HAMAa Aa 3acsaraT HacToAwmsA
aboHameHT.

6. AKagemuATa ce 3aabmKasa ga Hdopmupa MoTtpebutennte, 3acerHaTv OT NPOMEHEHUTE B YCNOBUATA Ha
KOHKpeTHMA aboHameHTeH nnaH, Haii-manko 30 AHM Npean HacTbnBaHETO UM. [oTpebutenat moxe aa He
npueme M3MeHEeHUATA KaTo B C/1y4an cneaga 4a He 3an/alla M3non3BaHeTo Ha aboHameHTa cies U3TuyaHe
Ha nepuoda n ga nHbopmupa AKagemumaTa 33 OTKasa cu. AKO [MoTpebuTenAaT npoab KM Aa M3NOAN3Ba
ycnyruTe, BKAOYEHM B aBOHAaMEHTHMA NA1aH, Ce CYMTA Ye CbLUMA NPUeMa U3MEHEHUATA.

VII. MpaBa 1 3aabaXKeHUA Ha NnoTpeburtens

1. PernctpupaHute notTpebuTenn HAMaT NpaBo Aa NPenoCcTaBAT AOCTbM A0 CBOA NOTPebuTenckn npooun,
Mnatdopmata, CobabprkaHmeTo u CodTyepa Ha apyrm auvua. B cnyyait ye ce ycTtaHOBM No/A3BaHeE Ha
peructpupaH npooun oT noseye OT eAuH noTpebuten, AKagemusaTa Mma npaBo Aa 6a0kupa/ustpue
npodwuna, 6e3 ga AbAKM 3annawaHeTo Ha obeslweTeHMe UAM HeycTOMKa M 6e3 aa Ab/KKW BpblUaHe Ha
NONy4EeHM CYMM OT CbOTBETHUA NoTpebuten, pecn. ot 6a1okupaHute npodpuan. OTroBOPHOCTTA 33 NON3BAHETO
Ha npo¢wnn ce Hocu oT MoTpebuTens.

2. AKagemuATa MoKe Aa NpeanoXu UHAMBUAYA/NHU UAM TPYnoBM aboHaMEHTHM MNiaHOBe 3a A0CTbN U
pernctpauusa Ha noseye oT eauH MoTpebuTen, KaTo B TO3U CAyYald MeXay CTpaHuTe ce noanucea orosop
3a aboHameHT, cbobpaseH ¢ HacToawmnTe O6WM ycnosus.

VIIl. MpaBa n 3aabaXKeHUa Ha AkagemuarTa

1. AkagemuATa Mmoxe aa ce cBbp3Ba ¢ [oTpebuTtens no umenn, no tenedoH, ypes SMS nnm AMpPeKTHO npes
MnaTdopmata C Len ocblecTBABaHE Ha KOMYHMKaLMA OTHOCHO GyHKUMOHANHOCTUTE N CbAbpKaAHUETO Ha
Mnatdopmata. Ako MoTpedbuTenat e gan U3PUYHO Cbriacue, AKaZemMuATa MOXKE CbLLO Aa Ce CBbPXKe CbC
CblMA No umenn, no tenedoH, ypes SMS nnm gupekTHo ypes MNnratpopmaTta BbB BPb3Ka C MPOMOLUN UK
ApYyr1 NoaobHM AenHOCTH, NPOAYKTU N cbbUTUA, Kacaewwm MNratdopmara.

2. AKageMusaTa He HOCKM OTFOBOPHOCT U HE Ab/IKU BPbLLAHE HA NONYYEHOTO 3anialaHe B CAyvyauTe Ha
M3Mama npu M3BbPLIBAHE Ha NAAWAHUATA (BKAOYMTENHO, HO HE CamMO NON3BaHE Ha 4yXh MobuneH
TenedoH, 4YyKAa KapTa) OoT cTpaHa Ha [loTpebuten. Mpu HaAAMYMETO HA aKT HA KOMMETEHTEH OpraH,
YCTaHOBSABALL, M3MamaTa unum 3noynotpebaTa, Akagemmata Mma npaso ga u3tpue npoduna Ha MNoTtpebutens,
6e3 ga AbAKKN obe3leTeHne AN HEeYCTOMKa M 6e3 Aa Ab/IKMU BPbLUL@HE Ha NOy4eHOTO 3anaallaHe.

3. AKagemunATa Mma Npaso MO BCAKO Bpeme Aa Npexsbpau U3LAN0 WUAM 4YaCTMYHO npasBaTa CM NO TO3U
[0roBop Ha TpeTo Anue B CbOTBETCTBUE C MPUAOKMMOTO NpaBo. AKaZeMMATa MMa NPaBoO U Aa aHra*kupa
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noam3nNbv/HNTENN 3a U3NDBJIHEHMETO Ha 3a4b/1IXKEeHUATa.

4. MNpuY HapyleHMe Ha HacToALMTe ObOLLM YCIOBUA UM NPUIOKMMWU 3aKOHOBM pasnopeadbun oT cTpaHa Ha
MoTpebuTten, AkageMusaTa Ma NPaBo Aa OrpaHMYM A0CTbNA UM A0 GYHKLMOHANAHOCTK Ha MNnhaTtdopmarTa, Aa
610KMpa MAN U3TpUe perucTpaumaTa Ha cboTBeTHUA MNoTpebuTen. MNpeueHKaTa e Ha AKagemuaATa, KaTo BbB
BCEKM c/lydal AKagemunsTa 3anasBa 3annateHns aboHameHT KaTo HeYyCToMKa.

5. AkagemusaATa cu 3anasBa NpPaBoOTO Aa NPEKpaTH noaabprKaHeTo Ha Mnatpopmata u CodTyepa No BCAKO
Bpeme, KaTo 06aBM ToBa Ha CaiTa, B CNy4auTe Ha HacTbNBaHe Ha popCcmarkopHM obcToaTencTsa MaM no
pasnoperKaaHe Ha KOMMNETEHTEH OpraH Ha B1acT, UM KOraTo MMa ONacHOCT AKaZeMuATa Aa NpeTbpnu Bpeau
BbB BPb3Ka C OpraHM3npaHeTo M noaabp>kaHeTo Ha MNnaTpopmara. B Tesn cnyyaun Ha NoTpebuTtenmTe He ce
OB/ KOMNEHCaUUA.

6. C ornep nosullaBaHe KavecTBOTO Ha YcayraTa, 3BbpliBaHe Ha NpoduIaKTMKa, OTCTpaHsABaHe Ha NoBpeau
M OPYrv CBbP3aHU C TOBa AEMHOCTU AKageMmnaTa MMa NpaBo No BCAKO BPpeMe BPEMEHHO A3 OrpaHUyun UK
npeycTaHoBM NpeaoCTaBAHETO Ha Ycayrata. AKagemuaTa MOXe MO BCAKO Bpeme [Aa MpoMeHuU
HeorpaHu4yeHo, Aa Cnpe WA NPeKpaTh BCAKa YacT Ha YCayraTta, KakTo M Ha A0CTbNa A0 BCUYKKN GYHKLMM Ha
Ycnyrata, npunoxKeHus, 6asm gaHHW UM UHANBUAYANHO CbAbP}KaHME.

I1X. CpoOK U npeKpaTaBaHe

1. HactoawmTe O6wu ycnosus ce npunarat 3a NoTpebuTens oT MOMEHTA, B KOUTO CbLUUAT:

° Aoctbnu/susyanmnsmnpa CobabpaHueTo Ha buki.bg,

o 3aABM U 3ani1aTv aboHameHT,

o cKAtoun Jorosop 3a aboHameHT,

o nonyum 6esnnateH Aoctoun A0 CbabpKAHMETO

nnu

. pernctpmpa notpebutenckm npodpun

M 00 MOMEHTA, B KOMTO:

. N3TpUe UNK geaktTusmpa npodurna cu (B cayyan ye cTe pernctpupan notpeburen);

o AKagemuATa NpeKkpaTh CbLLECTBYBAHETO UM GYHKLMOHMpPaHEeTO Ha MnaTtdopmarTa;

o HaCTbNM NpeKpaTABaHe HA W3MON3BAHETO OT HAKOA OT CTPAaHWTE NOpPagM HapyleHWe, KOeTo He e

OTCTPAHEHO B eAHOMECEYEH CPOK, CYMTAHO OT MUCMEHOTO yBEAOMIEHME Ha ApyraTa CTPaHa, OCBEH KOrato
npekpaTABaHeTo e He3abaBHO, 3aLW,0TO NPUPOAATA HA CbLLECTBEHOTO HapyLleHWe He N03BOABA TO Aa 6bae
OTCTPaHEeHoO.

X. OTroBopHOCT Ha AKagemuATa

1. AkagemusaTa rapaHTupa, Yye Ycnyrata u CbabpKaHWETO ca rofHu 3a LenuTte, 33 Kouto obuyaiiHo ce
M3MON3BaT M OTFOBOPAT Ha KayecTBOTO, KoeTo [MoTpebuUTenAT mMoXKe pasymHO Aa O4aKBa. AKagemuATta
yBegomsaBa MoTpebuTens, 4e ca Bb3AMOXKHU TEXHUYECKU MPEKBCBAHUA UIN 3aTPYAHEHUA NPU U3MON3BAHETO
Ha MnatdpopmarTa, 3aryba n/munm nospeaa Ha AaHHW M NPOrpammu.
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2. AKagemusaTa He Noema KakBaTo M Aa e OTTOBOPHOCT, MPOM3TMYALLA OT CbAbPKAHMETO U/UAM NPaBUAHATA
paboTa Ha KOMTO U Aa e calT, KOMTO MOXKe aa bbae OTBOPEH Upes NMHK, CbAbpKal, ce Ha MnaTtdopmarTa.
MnatdopmaTta MOXKe Aa CbAbpP)Ka BPbB3KM KbM APYrM MHTEPHET CAaMTOBE, Ha TPETWU NMua, Pas3/INYHK OT

JocTaBunKa, BbpXy KOUTO [JOCTaBUYMKBLT He YMparKHABA KOHTPO/ MU HE HOCU OTrOBOPHOCT 3a TAXHOTO

CbAbP}KAHNE U/UAN CUTYPHOCT.

3. AKageMuATa He B3MMa OTHOLLEHME N HEe HOCU OTTOBOPHOCT NPM NPoaa*Kbm Ha NnoTpebuTenckmn akayHT oT
eauH MNoTpebuten Ha Apyr, HATO NPU M3MaMM, Bb3HUKHAAM BbB BPb3Ka C NPoAaxKbu Ha noTpebutencku
npodunnM, HO cM 3anmas3Ba NPaABOTO 4@ CaHKUMOHWMPA noTpebutenn npu NoAobHM CNOPOBE MO HAYMHUTE,
npeasuaenun s T. VIL.4. no-rope, cnpamo yyacTsalwmTte B cnopa Amua. AKagemumaTta He B3MMma OTHOLWEeHue npu
Kpaxba Ha AaHHM 3a A0CTbN A0 NOTPEOUTENICKM aKayHT, KOrato caMuaAT notpebuten Ao06POBOMHO M €
NpeaocTaBun UM BbBEN B HAKAKbB BMA, 3/10HamepeH codTyep.

9.4. MNpu npobnem c NNaWAHETO, KOWTO Ce Ab/IKM HAa HEU3NPABHOCT M3BBH KOHTpPONa Ha AkagemwusTa,
AKagemuATa He Ab/XKM KoMNeHcauus Ha MNoTpebutens.

XI. O6wu pasnopeabu

1. AkagemuATta rapaHtTMpa Ha [oTpebuTens, ye AnM4HUTE My/M AaHHKM ce obpaboTBaT M CbxpaHABaT
€4QMHCTBEHO 33 LEAUTe Ha NoAaApbiKKka Ha dyHKUMOHanHocTuTe Ha lMnatdopmarta M B CbOTBETCTBME C
pasnopeabute Ha 3aKoHa 3a 3aWMTa Ha IMYHUTE AaHHK. [OAUTMKATA 33 INYHM AaHHW Ha [JOCTaBYMKa MOXKe
Na 6bae pasrneaaHa Ha: https://buki.bg/docs/buki/policies/privacy.pdf

2. AkagemuATa MMa NpaBo Aa U3MeHA HacToAlwmTe obwm ycnosus, KaTto MoTpebuTtensT we 6vae yBeaomMeH
33 TOBA HAaM-KbCHO B CPOK OT 7 AHM c/ied BbBeXAaHe Ha M3MeHeHuaTa. B cayyait ye MoTpebutenar He e
CbrnaceH C NPOMeHUTe, CbLUMAT MOXKe Aa Ce OTKaxeTe oT Ycnyrata, 6e3 ga Ab/KM HeycToMKa uau
obeslweTeHne, UM Aa NPOABLAXKM Aa M3NoAN3Ba Ycayrata Npu AencTBalLmMTe npeay M3MeHeHWeTo obuim
ycnoBus.

3. 3a BCUYKKM HeypeaeHu c Tesn ObwmM ycnosBma BbNPOCKM ce npunaraTt pasnopenbute Ha AeNCTBALLOTO
H6bArapcko 3aKOHOAATE/CTBO.

4. BcnuKkm cnopoBse, cBbp3aHu ¢ Te3m O6Lm ycnoBua U TAXHOTO Tb/IKYBaHE, HEAEUCTBUTENHOCT, U3MbJHEHUE

N Hen3nvHeHune, Cce ypexgaTt LI,O6pOBOI'IHO, a aKO He Cce NOoCTUrHe cbvrnacune, ce OTHaCAT 3a pa3pellaBaHe OT
KOMMNEeTeHTHNA CbAa.

30 Krastyo Rakovski Str. Sofia 1729, Bulgaria info@buki.bg
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